
    
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The ever changing marketplace is making it more and more difficult to keep abreast 
of  current events, new technologies and the impact of industry trends on our 
business.  With a renewed commitment to the “University” initiative, Beitler McKee 
has redefined the standard for providing quality continuing education to eye care 
professionals. We have strategically designed Beitler University to meet the following 
criteria for our valued customer partners: 
 

 

Affordable / Cost effective  Convenient / Accommodating 
Flexible / Adaptable   Hands-on / Experiential 
Interactive / Engaging   Objective / Unbiased 
Practical / Useful    Relevant / Pertinent 

 

 
 
 
 

AAnn  oovveerr vviieeww  ooff   oouurr   mmoosstt   ppooppuullaarr   ccoouurr ssee  sseelleecctt iioonnss……  
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FFrr aammee  FFaaccttss  WWoorr kksshhoopp::    SSeelleecctt iioonn  GGuuiiddeell iinneess,,  AAddjj uussttmmeennttss  aanndd  RReeppaaii rr ss  ((22  hhoouurr   ccllaassss  --  SSppeeccttaaccllee))  
 

The objective of this course is to provide each participant with a hands-on experience that can be put 
immediately into practice when they next return to work.  The program begins with best frame selection 
techniques, specific to which types and sizes of frames are most appropriate for which types of patient 
prescriptions – including hyperopic, myopic and presbyopic considerations. From there, the presenter 
will work the class participants through the following: 
 

�  Anatomy of a prescription eyeglass frame, including frame parts (which change by frame type) 

�  Tools of the trade, including various Adjusting Pliers, Air Warmers vs. Salt Pans and NEW items 

�  Hands-on frame adjustment and repair workshop: 

o Standard Bench Alignment including ideal Pantoscopic, Face Form and Temple angles 

o Trouble-shooting Misaligned Frames, including Bridge Xing, Variant Planes, Skewed 
Bridges as well as Temple Spread, Temple Fold Angle and Equalizing Pantoscopic Tilt 

o Customized Fitting and Adjustments, such as Bridge and Nose Pad alignments as well as 
proper Temple and Ear Piece curvature to match patient features 

o Commonly Needed Frame Repairs, custom tailored (as requested) by the audience 
 

To make the very most of this workshop, participants should bring the following (if at all possible): 

�  One plastic (zyl), one full metal, one nylon cord and one drill mount frame on which to practice 

�  Some hand tools: Nose Pad Pliers, Single and Double Padded Bracing Pliers,  Needle Nose 
Pliers, Angling Pliers and any custom Drill Mount tools they may have available 

 
 
RRGGPPss  ffoorr   aa  RRaappiiddllyy  GGrr oowwiinngg  PPooppuullaatt iioonn  ((22  AABBOO//NNCCLL EE  ––  CCoonnttaacctt   LL eennss))  
 

One of the fastest growing segments of our population is that of presbyopes.  Along with aging eyes, older 
patients come to us with a plethora of other conditions and circumstances that affect our ability to 
effectively satisfy their eye care needs. This seminar covers a multitude of variables that come in to play as 
we set out to meet the visual needs of presbyopes with RGP contacts. The agenda is as follows:  
  

-  Overview the challenges of treating aging eyes, such as medications that affect tear film and 
pupil size, loss of accommodation due to reduced elasticity of crystalline lens etc. 

-  Explanation of RGP contact lenses that are designed to treat presbyopia (simultaneous, 
aspheric, concentric, alternating and translating designs) 

-  Pros and cons of all treatment options (including glasses, RGPs and mono-vision) 
-  Matching the best options with the individual needs of each patient 
-  Post-correction; evaluating the visual performance of the prescribed treatment and trouble-

shooting to ensure the best possible outcome 
  
AAddvvaanncceemmeennttss  iinn  PPrr ooggrr eessssiivvee  DDeessiiggnn  TTeecchhnnoollooggyy  ((22  AABBOO  ––  SSppeeccttaaccllee))  
 

The course objective is to provide each participant with a thorough understanding of progressive 
lens design – What they are; How they work; What can and cannot be done from both design & 
manufacturing perspectives (why no PAL achieves far, mid or near viewing areas as wide as 
single vision lenses – no matter what the marketing materials claim!); How some of the leading 
progressive lens designs compare. Attendees will depart this class better equipped to successfully 
fit the majority of presbyopes in the most suitable progressive lens for their unique visual needs. 



  
  
TThhee  BBaassiicc  OOpptt iiccss  ooff   RReeffrr aacctt iivvee  EErr rr oorr ss  &&   CCoorr rr eecctt iivvee  LL eennsseess  ((11  AABBOO  --  SSppeeccttaaccllee))  
 

There is nothing “basic” about this basic optics course – it is in fact our most frequently 
requested seminar!  This informative class gives a thorough review of the human eye, how it 
works and what is wrong when patients are diagnosed with hyperopia, myopia, astigmatism and 
presbyopia – but it does not stop there.  Explained is HOW corrective lenses actually work to 
restore proper vision to patients afflicted with these conditions. With loads of graphic images, 
this seminar covers it all. 

 
CCuussttoommeerr   SSeerr vviiccee::  AA  CCrr ii tt iiccaall   DDii ff ffeerr eenntt iiaatt iioonn  ((11  AABBOO  ––  MM aannaaggeemmeenntt))  
 

Because many opticians and technicians never receive formal training in customer service, this 
seminar is perfect for those who could use some pointers to becoming more polished 
professionals. It is structured to help eye care professionals become more customer focused in 
their day to day dealings with patients and with each other. This course provides optical staff 
with practical and relevant suggestions that will lead them to a much more fulfilling career 
within the eye care industry. 

 
PPrr eessccrr iibbiinngg  PPrr eemmiiuumm  LL eennss  PPrr oodduuccttss  ttoo  SSoollvvee  VViissuuaall   PPrr oobblleemmss  ((22  AABBOO  ––  SSppeeccttaaccllee))  
 

This comprehensive class covers everything from a history of lens design technology (best form 
spheres and the correction of off axis errors), to a detailed explanation of why the physical 
benefits of premium lens options are often given more consideration than the visual attributes, 
when in fact the visual benefits of products should take top priority when recommending lens 
options to patients. Items covered include: history of refractive lenses up to and including 
“aspheric” design; correction of off axis errors (marginal astigmatism and power error); lens 
manufacturing techniques & the impact on vision; physical vs. visual attributes of premium lens 
materials; effect of A/R on visual acuity; photochromics 

  
SSoollvvee  PPaatt iieennttss’’   VViissuuaall   PPrr oobblleemmss  ww//  OOccccuuppaatt iioonnaall   PPrr ooggrr eessssiivveess  ((11  AABBOO  ––  SSppeeccttaaccllee))  
 

This course is for everyone on staff who is responsible for identifying and solving patients’ 
occupational related symptoms. There are so many lens options available! This course will 
explain exactly what causes CVS (computer vision syndrome) and outline various treatment 
options to consider – but by categorizing the leading OPL products by “best feature” (near, mid, 
room distance), this program clearly spells out which lenses work best in what situations. Also 
covered is how to properly fit each OPL to achieve the best possible result. 

 
DDeevveellooppiinngg  tthhee  II ddeeaall   SSttaaff ff   ((11  AABBOO  ––  MM aannaaggeemmeenntt))  
 

Many eye care managers never receive formal training, so this seminar is perfect for veteran 
opticians who now find themselves in the role of office manager. It is specifically designed to 
help optical managers become more effective leaders.  A successful manager starts by 
surrounding himself or herself with the best possible team of players, so this course spells out the 
human resource “do’s and don’ts” of hiring. Another (often neglected) key responsibility of 
managers is to set the vision for their team and then fully equip employees to attain those goals. 
This course provides managers with practical and relevant tools to help them lead hourly 
personnel toward exceptional performance and teamwork. 



 

 

AAddddii ttiioonnaall   BBeeii ttlleerr   UUnniivveerrssii ttyy  CCoouurrssee  TTooppiiccss::   
 

  

PPRRAACCTTII CCEE  MMAANNAAGGEEMMEENNTT::  
MMBBAA  WWoorrkksshhoopp::  BBuussiinneessss  EEsssseennttiiaallss  ffoorr  DDooccttoorr//BBuussiinneessss  OOwwnneerr  ((ffuull ll   ddaayy  wwoorrkksshhoopp;;  sspp..  RRiicchh  HHuugghheess))  
EEffffeeccttiivveellyy  MMaarrkkeettiinngg  aann  II nnddeeppeennddeenntt  PPrr iivvaattee  PPrraaccttiiccee  ((33  CCOOPPEE;;  hhaall ff  ddaayy  wwoorrkksshhoopp;;  sspp..  SSaammaanntthhaa  TTootthh))  
AAccccoouunnttiinngg  110011  ffoorr  EEyyee  CCaarree  PPrrooffeessssiioonnaallss  ((hhaall ff  ddaayy  wwoorrkksshhoopp;;  sspp..  RRiicchh  HHuugghheess))  
CCoommppeettiinngg  ffoorr  TTooddaayy’’ ss  CCoonnssuummeerr  ((11  AABBOO  ccrreeddii tt  hhoouurr;;   iinntteennddeedd  ffoorr  aall ll   ssttaaffff  &&  ddooccss;;   sspp..  SSuussaann  HHeennaauull tt))  
  

OOPPHHTTHHAALLMMII CC  OOPPTTII CCSS::  
BBuuii llddiinngg  BBlloocckkss  ooff   FFii ttttiinngg  RRGGPP’’ ss  ((22  AABBOO  CCrreeddii ttss;;   sspp..  MMiikkee  KKllaapphhaakkee))  
FFii ttttiinngg  TTooddaayy’’ ss  TToorr iicc  RRGGPP’’ ss  ((22  AABBOO  CCrreeddii ttss;;   sspp..  MMiikkee  KKllaapphhaakkee  
AAsspphheerr iiccss::   TThhee  BBeesstt  CChhooiiccee  ffoorr  BBeetttteerr  ““ LLooookkiinngg””   LLeennsseess  ((11  AABBOO  CCrreeddii tt;;   sspp..  SSuussaann  HHeennaauull tt))  
LLeennssoommeettrryy  &&   II nnssppeeccttiioonn  TTeecchhnniiqquueess  WWoorrkksshhoopp  ((22  hhoouurr  ccllaassss;;   sspp..  SStteepphheenn  HHeennaauull tt))  
TThhee  PPoowweerr  ooff   PPrr iissmm  iinn  LLeennsseess  ((9900  mmiinnuuttee  ccllaassss;;   sspp..  SStteepphheenn  HHeennaauull tt  
AANNSSII   SSttaannddaarrddss::   UUnnddeerrssttaannddiinngg  YYoouurr  RReessppoonnssiibbii ll ii ttyy  ((11  hhoouurr  ccllaassss;;   sspp..  SStteepphheenn  HHeennaauull tt  oorr  PPeettee  PPuuggll iieessee))  
PPoollaarr iizzeedd  LLeennsseess::  TThhee  II mmppaacctt  oonn  YYoouurr  PPaattiieennttss  aanndd  YYoouurr  PPrrooff ii ttss  ((11  hhoouurr  ccllaassss;;   sspp..  SSuussaann  HHeennaauull tt))  
  

GGUUEESSTT  SSPPEEAAKKEERR  PPRROOGGRRAAMMSS  AARREE  AALLSSOO  AAVVAAII LLAABBLLEE::  
TTrr iivveexx  ––  AA  UUnniiqquuee  BBaallaannccee  ooff   PPeerrffoorrmmaannccee  ((gguueesstt  ssppeeaakkeerr  ffrroomm  PPPPGG))  
PPrr iimmaarryy  CCoonnssiiddeerraattiioonn  ffoorr  SSeeccoonndd  PPaaii rr   SSaalleess  ((gguueesstt  ssppeeaakkeerr  ffrroomm  VViissiioonn  EEaassee))  
……aanndd  mmaannyy  ootthheerrss……  
  

 

 

 

 

BBeeii ttlleerr   UUnniivveerrssii ttyy  QQuueessttiioonnss  aanndd  AAnnsswweerrss::   
 

  

II ss  tthheerree  aa  ffeeee  ttoo  aatttteenndd  BBeeii ttlleerr  UUnniivveerrssii ttyy??  
  AA  hhaall ff  ddaayy  ooff  ttrraaiinniinngg  ((44  hhoouurrss))  iiss  $$225500  aanndd  aa  ffuull ll   ddaayy  iiss  $$550000  ppeerr  ooffffiiccee,,  rreeggaarrddlleessss  ooff  hhooww  mmaannyy  aatttteenndd  
((bbootthh  iinncclluuddee  tthhee  ccoosstt  ooff  lluunncchh,,  wwhhiicchh  wwee  pprroovviiddee))..    TThheessee  ffeeeess  aarree  wwaaiivveedd  ffoorr  CChhaammppiioonn’’ ss  CClluubb  mmeemmbbeerrss  
aanndd  lloonngg  ssttaannddiinngg  ccuussttoommeerrss  wwhhoo  llooyyaall llyy  sseenndd  tthheeii rr   RRXX  wwoorrkk  ttoo  BBeeii ttlleerr  MMccKKeeee..  YYoouu  mmaayy  aallssoo  rreeqquueesstt  aa  
sscchhoollaarrsshhiipp  ttoo  sseenndd  ssoommeeoonnee  ttoo  aa  pprree--sscchheedduulleedd  eevveenntt;;   ccoonnttaacctt  yyoouurr  ssaalleess  rreepp  ttoo  iinnqquuii rree  oorr  aappppllyy..  
  

WWhhaatt  ppaayymmeenntt  ooppttiioonnss  aarree  aavvaaii llaabbllee  ffoorr  aatttteennddiinngg  ((oorr  sseennddiinngg  ssttaaff ff   ttoo))  BBeeii ttlleerr  UUnniivveerrssii ttyy??  
  II ff  yyoouu  hhaavvee  aann  ooppeenn,,  ccuurrrreenntt  aaccccoouunntt  wwii tthh  BBeeii ttlleerr  MMccKKeeee  OOppttiiccaall   CCoommppaannyy,,  wwee  rreeccoommmmeenndd  bbii ll ll iinngg  tthhee  
BB..UU..  ffeeeess  ddii rreeccttllyy  ttoo  yyoouurr   aaccccoouunntt..    OOtthheerrwwiissee  yyoouu  ccaann  ppaayy  bbyy  cchheecckk  oorr  aannyy  mmaajjoorr  ccrreeddii tt  ccaarrdd..  
  

AArree  ccoonnttiinnuuiinngg  eedduuccaattiioonn  ccrreeddii ttss  aavvaaii llaabbllee  ffoorr  aatttteennddiinngg  BB..UU..  ccoouurrsseess??  
SSoommee  ccllaasssseess  aarree  AABBOO  &&   CCOOPPEE  cceerrttii ffiieedd  aanndd  ssoommee  aarree  nnoott..    II ff  ccrreeddii ttss  aarree  aavvaaii llaabbllee,,  tthhaatt  wwii ll ll   bbee  cclleeaarr llyy  

nnootteedd  iinn  tthhee  ccoouurrssee  ll iissttiinngg  oorr  ddeessccrr iippttiioonn..    WWee  nneeeedd  ttoo  sscchheedduullee  aatt  lleeaasstt  9900  ddaayyss  iinn  aaddvvaannccee  ii ff  yyoouu  wwiisshh  ttoo  
hhaavvee  aa  pprr iivvaattee  eevveenntt  ffoorr  yyoouurr  ssttaaffff  tthhaatt  iinncclluuddeess  pprroovviiddiinngg  ccoonnttiinnuuiinngg  eedduuccaattiioonn  ccrreeddii ttss..  

  


